Chip and PIN barometer 2004

end of year report

Update on the national rollout of chip and PIN during 2004

a (UK ti
UK cardholders The UK rollout of chip and PIN UK tills
began in October 2003.

Since then over 31.4 million

chip and PIN credit cards and 7

45.4 million chip and PIN debit -] !

cards have been issued with over e
400,000 retailers upgrading

The Programme reached the Dec 2004

target of 36 million chip and PIN their equipment.

cardholders (76.8million cards) As a result, over 45 Chip and PIN
transactions are taking place
every second.

Total: 42 million cardholders*

@ The Programme reached the
Dec 2004 target of 636,000 tills
upgraded to chip-and PIN

¢ More than three in four cardholders
have a chip and PIN card

e Eight out of ten retailers have upgraded
their tills to chip and PIN
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(*total number of people who hold
at least one credit or debit card)




Progress of the rollout of chip and PIN since October 2003 Chlp and PIN rO"OUt
Re O hits the high street

Chip and PIN transaction volumes (by month) Cumulative chip and PIN card issuance The UK’s largest high street names have completed their rollout
140 . since the launch of chip and PIN in October 2003.

120 70 bp
100 60 {:}
@2 50
80
40
60
30 - _ =~ LIRAVY
: DEBENHAMS Ernest Jones # J Jj
y I I : top dag for music-dvd: games

millions of transactions
millions of cards isssued

20 10 .
A __--.I 4 _—-.
8%833838;333885;% 8%883835;883385;3 MARKS &
ksl Q c Qo g 5 c = jo2} Q B [o) ksl jo) c o s 5 c =1 (o)) Q B Q
88§88 gggs>23g82eE 88§88 28ggs>2388¢2 8 HO®MEBASE HSAMUEL SPENCER
Chip and PIN terminal rollout Cardholders with at least one chip and PIN card
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millions of cardholders
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thousands of chip and PIN tills installed
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Disclaimer: data are collected from a variety of sources. These figures are estimates for December 2004. For further information please visit the website at http://www.chipandpin.co.uk or alternatively
please contact the press office on 0870 442 7898, by fax on 0870 442 7899, or by email at chipandpin@fourplc.co.uk

]
VISA @ma

Safety in numbers

www.chipandpin.co.uk




