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Total: 42 million cardholders*

By the end of November 34 million
chip and PIN cardholders 

(71.9 million cards)

Dec 2004 target: 36 million cardholders

Disclaimer: data are collected from a variety of sources. These figures are estimates for November 2004.

For further information please visit the website at http://www.chipandpin.co.uk

Alternatively please contact the press office on 0870 442 7898, by fax on 0870 442 7899, or by email at chipandpin@fourplc.co.uk

UK cardholders
(*total number of people who hold 
at least one credit or debit card)

Update on the national rollout of chip and PIN

Total: 860,000 tills

Dec 2004 target: 636,000 tills

By the end of November 540,000 
UK chip and PIN tills

UK chip and PIN tills

Marks & Spencer
completes rollout
One of the UK’s largest retailers has completed the rollout of 
chip and PIN. Marks & Spencer has finished its rollout and is now
accepting thousands of transactions using chip and PIN each day. 

This has contributed to a level of 30 chip and PIN transactions a second.

• More than three in four cardholders
have a chip and PIN card

New staff training guide
The Chip and PIN Programme has published ‘the chip and PIN guide to
customer care’ – containing the latest advice and guidance for staff working at
the point-of-sale and processing chip and PIN transactions. 

Available free to download from www.chipandpin.co.uk/info/reference.html,
it contains information on how to help customers make the switch to use the
new, more secure, technology, what to do if a customer has forgotten their PIN,
advice on making sure customers can enter their PIN safely and securely and
answers to cardholders’ frequently asked questions.


