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After 14 February 2006, you must
use your PIN to be sure you can pay
with your chip and PIN card.
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Please contact your card issuer straight away if:

e You are not sure whether your card is chip and PIN.
e Your PIN is locked and you need help to unlock it.
e You don’t know your PIN and you need a reminder.

e Your transaction has been declined and you want to know why.
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